


Notice to Patients 
Photocopy Charges for Medical Records 

 
We will be happy to provide copies of your medical records per your request. Deaconess 
Hospital contracts with IOD Incorporated, 100 116th Ave SE, Bellevue, WA 98004  
(877) 328-7344, a professional medical record copying service, to ensure that your 
copies are available to you as quickly as possible.  
 
Prior to copying your records, IOD incorporated, would like you to know that there is a 
charge for this service and prepayment is required.  
 

1-9 pages = No charge 
10-30 pages = 1.04 per page 

31 + pages = .79 per page 
Postage and tax (8.7%) will be changed when applicable. 

 
The charge for the copying of medical records, is to cover the costs of labor and 
supplies, has been developed by the Washington State Legislature and is outlined in 
RCW 70.02. 
 
IOD Incorporated will contact you with the prepayment amount. Medical records will 
not be copied until prepayment is received.  

 
Please complete BOTH pages of this form and mail to: 

Deaconess Hospital 
Attn: Medical Records 

PO Box 248 
Spokane, WA 99210 

(509) 473-7421 
 

I understand that there is a charge to copy my medical records and that IOD 
Incorporated requires prepayment. IOD Incorporated will notify me of the charge and 
when they receive prepayment in full, my records will be copied. 
 
Patient Signature_____________________________Date______________________ 

 

Address______________________________________________________________ 

 

_____________________________________________________________________ 

 

_____________________________________________________________________ 

 

Phone Number_________________________________________________________ 

800 W. 5th Ave, PO Box 248, Spokane Washington 99210 (509) 473-7421 Fax (509) 473-3075 
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