Joey Frost

Dear Members

I’'m excited to announce that the Greater
Spokane Senior Circle ChaptelBeaconess Medical
Center and Valley Hospitalare“free ticket” sponsors
for the upcoming Celebrate Life! Expo held at the
Spokane County Fair and Expo Center May2D4,1.
You may requestfree tickets” by contacting either
Deaconess Medical Center Senior Circle office, 509-
473-37670r Valley Hospital Senior Circle office, 509-
473-5639 Refer to page 4 in this newslett@ome visit
us at Booth #9, we are offering a free gift bag to
individuals who sign up for Senior Circle at the
Celebrate Life! Expo; plus if you are responsible dr
the person signing up you will also receive a fregift
bag.

I recently met with Collette Vacations and AAA
Travel to discuss travel opportunities specificétlythe
Deaconess Medical Center Senior Circle Chaptee I’
included SAVE THE DATE information about ofirst
Deaconess Medical Center Chapter trip, scheduled
April 2012 to tropical Costa Rica.Collette tours
include your airfare, sightseeing, entertainmergag
hotels and many meals, making it a hassle free
experience from start to finish. In addition, artou
manager is with you every step of the way, handieg
tedious details of travel, while you relax and grtjoe
trip. Plus they are seasoned professionals wittepth
knowledge about your destination. We will be havamg
informational luncheon October 4, 2011, 11:30 a.m.
hosted by our travel partner Collette Vacations AA&
travel to talk about this incredible travel oppaoiity.
What a fun way to meet other Senior Circle members
and make new friends.

As always, | encourage you to share your
comments; either by phone 509-473-3767, or by é-mai
to frostj@empirehealth.org
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DEACONESS MEDICAL CENTER
www.deaconessmc.com
Phone: 509-473-7899
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Bill Gilbert

For more than 100 years, Deaconess Medical
Center has provided quality and compassionate
healthcare to the people of the Inland Northw&ge're
proud of our storied history and we're pleased that
you're a part of our team! When you joined Senior
Circle, you signed up for a program that gives goeat
local discounts at our hospital and in surrounding
businesses. It is our goal to provide you wittuahle
educational tools about your health and the hexith
those you love. Whether you joined Senior Circle
because you or a family member have been a recent
patient at Deaconess, or whether you joined becguse
were interested in the networking and educational
opportunities — we're pleased that you're now d par
our family!

I, myself, joined the Deaconess team in
September 2009. My wife, Stella, and | moved here
from San Jose, CA, where | spent the last 12 yesars
CEO of Regional Medical Center of San Jose, a large
tertiary referral center located in California’$iGn
Valley. Like many of us who currently hold the s
of CEO, | worked my way up through the ranks and
learned about hospital operations from performing a
variety of hands-on jobs.

My mom was a medical transcriber at the
hospital, and from the very beginning, instillechie a
true dedication and commitment to providing high
guality and compassionate care for every patigvihen
I was in high school, she called me to tell meuto r
down to the hospital right away to apply for a gsba
transporter. | was soon wheeling patients arobad t
hospital from one area to another, ensuring theyeat
to radiology on time, chatting with them to reliebheir
anxiety and enjoying getting to know the patients w
served. Although it has been many years and nbw jo
titles for me since then, the core of my interedtill in
the same place. | care about every patient andltwan



ensure each and every one of them is treateddikdyf

should be.

Since October 2008, Deaconess has invested

nearly $40 million to enhance patient care. We've
completed a remodel of the Women’s and Children’s
Center, become the region’s first Accredited ClResih
Center and opened several new services, including
weight loss surgery, Level lll Trauma and soon,ageh
inpatient pediatrics. We've also helped to ensure

continued patient safety and outcomes with improved
guality measures. We've sponsored many community

events that support great local causes and donated
millions in charity and uncompensated care. We're
excited about the wonderful improvements we're
planning to make in 2011, and most of all, we're
honored to have the opportunity to care for you twed
people you love the most. Thanks for trusting your

health to the skilled staff at Deaconess.

| iomiet to be

impressed by the caliber of medical staff that ficac

here and the dedication and tenure of our employees

Deaconess is on the path to success and I'm pmbe t

a part of the team.

Sincerely,

William L. Gilbert
Chief Executive Officer
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Over 70 guests attended the Senior Circle Mardi Gras Everg 8btlithside Senior
Center. A delicious feast was prepared by Deaconess Medical Geatef; Marcellus
Kennedy. A great time was had by all.




Celebrate Life! Expo

Spokane County Fair & Expo Center

May 14, 2011
"% $%&HH 'S
1&# '$ )
e
-3
+ $
/
$ 1
, $ 0
1" "1 $ %B&'
"o ( 1 2
$
+ $ 2 3
$ $
0 -4 $ 3
2+ $
+ )
5###

Come Meet us at Booth #

Ruthy Allen RN
Deaconess Medical Center
Chest Pain Center

Joey Frost BSW CAVS

Deaconess Medical Center

Stephanie Wells
Valley Hospital
Senior Circle/Volunteer Services
Healthy Woman Manager

Assistant Unit Manager Emergency Departme

Senior CircléVolunteer Services Director
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Senior Circle accepts: Cash, Check, Visa, MasterCard,

Discover and American Express.

Meet

Eowyn Sallis

& % 5

Deaconess’ vision of “becoming the regional
center of excellence for healthcare” spurred teation
of the regional Director of Physician Relationsipos.
To achieve this vision, relationships and commutiooa
with referring physicians and hospitals in the yintj
areas is essential. Eowyn will be calling on pbigsis
and hospital administration to promote Deaconeds an
the programs and services that are offered here —
including Senior Circle It is important for physicians
who are referring patients to Deaconess to knowuabo
Senior Circle because it not only saves their patie
money on things like parking and meals but givesth
sense of belonging before they even arrive —ahis
exciting program to be able to promotesdys Eowyn.

Eowyn comes to Deaconess with over 15 years
of sales and marketing experience in the retirerardt
assisted living industry. Most recently she was
instrumental in opening the Garden Plaza of Pdis Fa
retirement campus in Idaho. Eowyn is a Seattlwv@at
she graduated from Western Washington Universitis wi
a degree in political science. Drawn to the fa@asons
and abundance of outdoor activities, Eowyn and her
family moved to the Inland Northwest four years.ago

High Tea
and

Hats

May 17, 2-3:30 p.m.
Southside Senior Center

3151 E. 27 Ave.
Spokane, WA

Bring your tea pot and wear your lovely hat
Tickets are $10.00 at the front door
Lunch sponsored by Harvard Park
Prepared by:
Chef Kim

For more information contact Southside Senior Gente
509-535-0803 or email programs@southsidecenter.com
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DELTA SOCIETY

The Human -Animal Health Connection®

ANIMAL ASSISTED

ACTIVITIES at
Deaconess Medical Center
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Don Saunders, Blondie,
Pistachio and Taco Be

Bran and
Lauren Armstron

All Senior Circle exercise classes are held at the
Southside Community Center, 151 East 7 Avenue,
Spokane.

For a please contact the center at

509-535-0803Due to our partnership with the Southside
Community Center Senior Circle members are charged the

member cost for classes.
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Senior

You can save time and
money by paying online at
www.deaconessmc.com

It's fast, secure and
convenient
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9 Days e 14 Meals: 8 Breakfasts ¢ 6 Dinners

AAA Member Choice
ecce Ze D




Monday — Thursday 9:30 am — 6:30 pm

Friday — 9:30 am — 5:30 pm

Saturday — 12:00 pm — 4:00 pm

Sunday — 12:00 pm — 4:00 pm
509-473-7092

New Spring Arrivals
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Willow Tree is an intimate, personal line of
figurative sculptures representing qualities

and sentiments that help us feel close to others,
heal wounds, or treasure relationshifsisan

Lordi carves each original piece with this
thought in mind. Her figures continue to evolve
as she identifies emotions so important for us to
convey, and renders them in simple, pure
gestures. These art forms beautifully express
love, closeness, healing, courage, hope... all the
emotions of a life well lived.

Cork Cages®

Cork Cages® are a fun and innovative way to keep
and cherish all of your wonderful wine memories
instead of letting them end up in a drawer or trash
can. Each Cork Cage® features handcrafted metal
work and vibrantly colored glass spheres.

Flame Pots are the “hottest” new spring item in
outdoor décor. Our flame pot collection includes a
variety of sizes, shapes, designs, and materials.
Each is designed to create the perfect ambiance for
outdoor living.



